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LAUNCHING NEW DIGITAL 
TOOLS FOR WIC PARTICIPANTS:
A GUIDE FOR WIC AGENCIES



OVERVIEW

• Why we made this toolkit

• How we made the toolkit

• What’s inside 

– Types of digital tools available
– Choices to consider before purchasing digital tools.
– Key features 
– Data considerations

• Example from the field – Boulder Colorado WIC Program 



WHY 
NOW? 

• Who in this room…
– has heard requests from 

participants who want to use more 
technology in WIC?

– is in the process of choosing or 
implementing a digital tool for 
WIC participants?

– is or has put together an RFP for 
new technology for WIC 
participants?

– Wants to implement new digital 
tools for WIC participants?

– Has struggled with any of the 
above?



• Center on Budget 
and Policy 
Priorities (CBPP) 

• Social Interest 
Solutions (SIS)

• National WIC 
Association 
(NWA) 

PARTNERSHIP
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ENGAGING THE WIC 
COMMUNITY
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SHIFTING THE ROLE OF 
TECHNOLOGY IN WIC



• Initial certification
• Appointment scheduling 
• Nutrition education 
• Breastfeeding support 
• Shopping with WIC 

benefits 

DIGITAL TOOLS 
CAN HELP WITH



TYPES OF 
TOOLS



COMMON 
CHALLENGES 



THINGS TO 
CONSIDER

• Impact on 
participants 
and clinic 
operations

• Procurement 
considerations



CHOOSING A 
PRODUCT 

• User-friendly 
tools

• Compatibility 
with 
agency/staff 
processes

• Maintaining and 
updating tools



• Set a baseline
• Learn from 

data

DATA 
CONSIDERATIONS
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SOLICITING
STRONG PROPOSALS
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“Government programs can be so hard to 
navigate – I love that WIC is so 
technologically savvy and up to date – it 
really benefits my family.” 

Cora Cardoni, 
WIC Mom, Colorado 
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CONCLUSION



Thank you!

• Contact:
• Georgia Machell – gmachell@nwica.org
• Melinda Morris –

mmorris@bouldercounty.org
• Julie Silas – jsilas@socialinterest.org
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