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WIC Pilot Partners: A Collaborative Approach



Tara Fischer, M.S., R.D.



• Largely preventable chronic disease
• Importance of oral health in eating, 

speaking, learning (social and 
academic)

• Importance of establishing a dental home
• Comfort/exposure, parent education, 

emergency care
• Increased staff nutrition training, 

knowledge, competency
• Client/Parent education 

Why Oral Health? Why WIC?



• Empower WIC staff in the pilot clinics with the education and 
tools to support good oral health among their clients

• Provide Brush! training and resources to increase the 
comfort level among WIC staff in discussing oral health with 
their clients.

• Enable WIC staff to provide education and dental referrals to 
their clients to implement these health behaviors with their 
families

• Evaluate the success/benefits of the pilot activities to inform 
potential statewide implementation

Project Goals ~ Education and Referrals



• Coordination
• Recruitment
• Logistics 

• Attend all trainings
• Serve as a trusted source
• Provide technical assistance

• Follow up
• Pulse check
• Questions

Michigan WIC Role
Training 
Logistics

Zip Code 
Lists

Attend 
TrainingsFollow Up

Coordinate



2016 Staff Receiving Training
WIC Staff Role Responses

Competent 
Professional Authority 

(CPA)/Registered 
Dietitian

68%

Intake Specialist 14%
WIC Coordinator 9%

Dietetic Intern 5%
Did not answer 5%

0-5 months
6-11 months

12-23 months
2-5 years

6-10 years
11-20 years

21+ years

0.0% 5.0% 10.0% 15.0% 20.0% 25.0%

How long have you worked in WIC?

4.5% 0.0%

95.5%

Yes, and the
training was
adequate
Yes, and the
training was NOT
adequate
No

Have you had any previous training on dental health topics?

WIC staff receiving training were predominately CPA or Nutrition Specialist staff, and the WIC 
experience varied, with most commonly 2-5 years, 11-20 years, and 21+ years working in WIC. 

96% of attendees had never received previous oral health training.



Have you had any previous training on dental health topics?

WIC staff receiving training were predominately CPA or Nutrition Specialist staff, and the WIC experience 
varied, with most commonly 11-20 years working in WIC. 96% of attendees had never received previous 

oral health training.

WIC Staff Role Responses

Competent Professional Authority 
(CPA) /Registered Dietitian/ 

Nutritionist

39%

Clinic Assistant 15%
Nursing 14%
Clerical 12%

Auxiliary Health Worker 6%
Breastfeeding 

Counselor/Peer/Support
6%

Management 5%
Other 3%

0-5 months
6-11 months

12-23 months
2-5 years

6-10 years
11-20 years

21+ years

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%

How long have you worked in WIC?

4.2% 0.0%

95.8%

Yes, and the
training was
adequate
Yes, and the
training was NOT
adequate
No

2017 Staff Receiving Training



• 210 staff in 55 clinics trained
• 88,000 clients potentially reached  

• 38% of Michigan WIC participation

• Oral health creates an opportunity to discuss other more 
sensitive topics the parent is not necessarily open to. 

Our Impact to Date



Holli Seabury, EdD



• We create educational 
resources and training to meet 
identified needs.

• Our focus is on the Medicaid 
population or other at-risk 
populations.

About McMillen Health:





• Preterm birth

• Other poor birth outcomes

• Nutritional deficiencies

Poor oral health in mothers can lead to:



• Abnormal digestion

• Nutritional deficiencies

• Increased infections

• Being underweight, and 

• Impair growth

Poor oral health in children can lead to:



• The extent of the problem of dental decay

• The importance of primary teeth

• How oral health relates to nutritional health 
and overall health

• Signs of dental decay and how to prevent 
decay

• How to use the Brush materials in practice

Note: 

Learning 
Objectives



Teaching flip chart



Teaching mouth 
model and 
toothbrush



Magnet 
resource: 

nutrition and 
dental



Foam tooth













Allyson Rogers, MA



About Altarum
Altarum creates and implements solutions to 
advance health among vulnerable and publicly-
insured populations.

Our 6 Centers of Excellence:
1. Appropriate Care
2. Behavioral Health
3. Connected Health
4. Healthy Women and Children
5. Military and Veterans Health
6. Value in Health Care



Brush Training in Michigan WIC: 
2016 Survey Results



Training Impact: Knowledge & Comfort

85.7%

14.3%

0%

0%

0%

36.4%

50.0%

4.5%

9.1%

0%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Very comfortable

Somewhat comfortable

Neutral

Not Very Comfortable

Extremely
Uncomfortable

Comfort Level Discussing Dental Issues 
with Clients

Pre-Training Post-Training

95.2%

0%

4.8%

42.9%

47.6%

9.5%

0.0% 50.0% 100.0%

6 months-1 year or when teeth
erupt

2 years

3 years

Recommended Age for a Child’s First 
Dental Visit

Pre-Training Post-Training



Staff Feedback on BRUSH Training

Interesting/Informative

Excellent/Well 
Done/Professional

Relevant/ 
Applicable to 
Our Clients

Thorough/ 
Organized

Educational/ 
Helpful

Entertaining/ 
Enjoyable

Please describe your impression 
of this training in one statement:

100% 
would recommend training 

to colleagues

48%

43% 24%

10%14%14%

Perspectives from the field:
• “The BRUSH pilot provided our WIC staff with solid training 

and beautiful education resources to support the oral health 
education messages we already share. The training session 
aligned our message with oral health providers, giving our 
program more credibility. Now, clients are leaving with tools 
to follow through at home, which they love and 
appreciate. The BRUSH Pilot added the tools and resources 
necessary for clients to fully commit to their family’s oral 
health.”

• Summer Korponic, WIC Program Director at the Arab 
American and Chaldean Council (ACC) Clinic

• “The BRUSH pilot has been very well received by our 
clients. Parents told me at their next appointment that they 
are using their gum brushes twice a day!”

• Ora Rosenfeld, Registered Dietitian at the ACC Clinic



WIC Brush Pilot: Evaluation of 2016 
Referrals



Evaluation of Referrals: Introduction & Methods

• This analysis evaluated whether referrals given by WIC staff 
resulted in visits to dental offices among children continuously 
enrolled in Medicaid in the six months prior to and six months 
following the WIC visit

• Medicaid enrollment data were merged with WIC visit data to 
determine which children were eligible for Medicaid

• Claims and encounter data for children eligible for Medicaid 
were searched to determine use of dental services before and 
after the WIC visit



Summary of WIC Pilot Visit Data: 2016 Visits

Among children who received the Oral Health Nutrition Education 
topic in the WIC setting (WIC pilot visit):
• 1,064 unique WIC pilot visits

• 551 (52%) with one dental referral
• 513 (48%) with referrals to two or more dental clinics

• 1,026 unique children
• 988 (96%) with only one WIC pilot visit in 2016
• 38 (4%) with two WIC pilot visits in year



Demographics of Pilot Participants

81

343

255

201

146

Age at WIC Pilot Visit

4 years

3 years

2 years

1 year

<1 year

Of the 1,026 unique WIC 
participants in 2016, 2/3 were 

under the age of 3 years



Impact of WIC Pilot on Rates of Dental Visits

24%

16%

27%
31%

0%
5%

10%
15%
20%
25%
30%
35%

Controls WIC Pilot

Percent of Children with Dental Visits 6 Months 
Before Index Visit and 6 Months After Index Visit

Pre-Visit Post-Visit

WIC Pilot participants were less likely to visit a dentist in the 6 months before the WIC visit and 
more likely to visit a dentist in the 6 months following being referred



WIC Pilot Impact on Rates of Dental Visits by Age

0%

10%

20%

30%

40%

50%

<1 1 2 3 4
Age at Index Visit

Percent of Children With at Least One Dental Visit in the 6 
Months Following the Index Visit

Controls WIC Pilot Participants

The largest increase in dental visits among WIC Pilot participants was seen 
among 1-2 year-old children, indicating earlier establishment of a dental home



Expansion Efforts Underway

• An additional 46,000 children, or 20 percent of 
the state’s WIC participation, have access to the 
program from year two —spreading education, 
knowledge, and healthier smiles across the state. 

• Preliminary results are showing that dental 
referrals are being placed and children are 
accessing preventive care

• A year 3 expansion is underway focused on rural 
counties across the state and will reach an 
additional 10% of the state’s WIC participation. We 
expect to reach more than 19,000 children and 
infants through an innovative alternative health 
care setting to tackle access-related disparities.



Thank you!

Questions?
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