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Identifies the elements of a WIC purchase receipt to support 
benefit usage

Identifies what and where receipt data comes from

Use of receipts in vendor system certification

Use of receipts in Troubleshooting Problems 



 Early on – WIC receipts were modeled after 
TX/NM cash register integration requirements

 Today – WIC receipts vary from store to store
◦ Depends on the Cash Register System
◦ Lots of Customization for marketing and customer 

service reasons
◦ Focus on Minimum Content rather than a specific 

format

Presenter
Presentation Notes
TX/NM – defined specific formats for Beginning, Purchase and Ending Receipts



 Provides information about benefits and a 
record of purchase details

 Receipts can help if the WIC shopper has 
questions of:
◦ Clerk
◦ State agency Help Desk
◦ Clinic or State staff

“A store clerk can point to the receipt when a WIC Participant 
complains that items they thought were WIC eligible are denied.” WY 
WIC staff.



What Why

 Date & time
 WIC Vendor Location
 Card Number (PAN)
 Available Benefits
 Begin and End Date for 

Benefits
 Items Purchased

 Remaining Food 
Balance

 Helps look up details
 Troubleshoot/integrity
 Look up details if issues
 What can Mom buy?
 ID’s when benefit 

expires
 Record of usage if 

questions arise
 For future purchases or 

checking if an error



 Vendor 

 EBT Card (smart card) or Processor (on-line)

 Authorized Product List (APL)

Presenter
Presentation Notes
We often refer to benefits being loaded to the EBT card – that’s true of smart card EBT systems.  A benefit record is stored on the card and updated when each purchase is approved at the store lane.
On-line benefits are linked to a card number in an on-line database of EBT benefit accounts much like a bank account.



 Date & Time

 Location (exception is vendor ID)

 Terminal ID number

 Items purchased

 Discounts, if any

 Food item descriptions

Presenter
Presentation Notes
Some commercial receipts include the UPC, register or terminal #, lane #, cashier, store manager, and telephone number 



 Card Number (PAN)

 Transaction trace number

 Begin and End Benefit Dates

 Benefit Quantity (also referred to as Unit/Unit 
of Measure)*

Presenter
Presentation Notes
We are cleaning up the EBT technical documentation – use Benefit Unit Description or Unit of Measure tables from the Technical Implementation Guide (TIG)

Trace sequential numbers assigned to each purchase.  With thousands, even millions of purchases, in the grocery market, these unique trace numbers are often the best way for technical people to identify a specific transaction that may have some problem linked to it.



 Benefit Quantity for each UPC/PLU sold

 Subcategory Description

 Benefit Unit Description
◦ Doz or Dozen
◦ Ctr or Ctnr
◦ JBG or JarBag

Presenter
Presentation Notes
Benefit Unit Description allows for 3 or up to 6 digit standard descriptions for printing on receipts

For State agencies, the Subcategory description is your message to Participants on product information and the benefit information they will see on their POS receipts.  In areas such as Infant Formula, these descriptions have to fit within the 24 character limitations & width of these small pieces of paper.  That’s a challenge in some cases.

The abbreviations will be a training issue for Participants.





Presenter
Presentation Notes
PAN?  The technical term for an EBT card number.   Only the last 4 digits are displayed as a security measure.  Important especially in the online EBT environment where key entry of the card is allowed.

Food description – Kix Cereal – varies by State agency – information may be more generic in some States.

ENFAMIL LIPIL – example of limited space.  The size information



Presenter
Presentation Notes
Benefit Begin and End Dates come from the Card balance for smart card or online Account Balance after purchase approval





 WIC Receipts are chock full of information used 
to track benefits and troubleshoot problems

 Receipts are very limited in size and space
◦ A State agency has choice on Subcat Description
◦ Some infant formulas are a challenge to describe clearly 

for both store clerks and WIC participants

 Receipts are a message medium with multiple 
purposes – a record of what happened

 Trends – optional email or text is a State agency 
decision in the WIC EBT Operating Rules 



 Erin McBride, FNS Technology Specialist

 Erin.McBride@fns.usda.gov

 703-305-2709
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