Breaking Down the WIC
POS Receipt

Erin McBride, FNS

September NWA Technology and Integrity
Conference September 27, 2017




Session Objectives

|Identifies the elements of a WIC purchase receipt to support
benefit usage

Identifies what and where receipt data comes from
Use of receipts in vendor system certification

Use of receipts in Troubleshooting Problems




WIC Receipts - An Evolution

» Early on - WIC receipts were modeled after
TX/NM cash register integration requirements

» Today - WIC receipts vary from store to store
- Depends on the Cash Register System

- Lots of Customization for marketing and customer
service reasons

- Focus on Minimum Content rather than a specific
format



Presenter
Presentation Notes
TX/NM – defined specific formats for Beginning, Purchase and Ending Receipts


Purpose of Receipts

» Provides information about benefits and a
record of purchase details

» Receipts can help if the WIC shopper has
questions of:
> Clerk
- State agency Help Desk
> Clinic or State staff

A store clerk can point to the receipt when a WIC Participant

complains that items they thought were WIC eligible are denied.” WY
WIC staff.




What elements and Why?

Date & time
WIC Vendor Location

» Helps look up details
4

» Card Number (PAN)

4

4

Troubleshoot/integrity
Look up details if issues
What can Mom buy?
ID’s when benefit

Available Benefits
Begin and End Date for
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Benefits expires
» Items Purchased » Record of usage if
questions arise
» Remaining Food » For future purchases or
Balance checking if an error




Three main sources of Receipt
Data

» Vendor
» EBT Card (smart card) or Processor (on-line)

» Authorized Product List (APL)



Presenter
Presentation Notes
We often refer to benefits being loaded to the EBT card – that’s true of smart card EBT systems.  A benefit record is stored on the card and updated when each purchase is approved at the store lane.
On-line benefits are linked to a card number in an on-line database of EBT benefit accounts much like a bank account.


Data Sources - Vendor
» Date & Time

Location (exception is vendor ID)

v

v

Terminal ID number

ltems purchased

v

Discounts, if any

v

» Food item descriptions



Presenter
Presentation Notes
Some commercial receipts include the UPC, register or terminal #, lane #, cashier, store manager, and telephone number 


Data Sources - Card or Processor

» Card Number (PAN)
» Transaction trace number

» Begin and End Benefit Dates

» Benefit Quantity (also referred to as Unit/Unit
of Measure)*



Presenter
Presentation Notes
We are cleaning up the EBT technical documentation – use Benefit Unit Description or Unit of Measure tables from the Technical Implementation Guide (TIG)

Trace sequential numbers assigned to each purchase.  With thousands, even millions of purchases, in the grocery market, these unique trace numbers are often the best way for technical people to identify a specific transaction that may have some problem linked to it.


Data Sources — APL

» Benefit Quantity for each UPC/PLU sold

» Subcategory Description

» Benefit Unit Description
- Doz or Dozen
> Ctr or Ctnr
- JBG or JarBag



Presenter
Presentation Notes
Benefit Unit Description allows for 3 or up to 6 digit standard descriptions for printing on receipts

For State agencies, the Subcategory description is your message to Participants on product information and the benefit information they will see on their POS receipts.  In areas such as Infant Formula, these descriptions have to fit within the 24 character limitations & width of these small pieces of paper.  That’s a challenge in some cases.

The abbreviations will be a training issue for Participants.


WIC Beginning Balance Receipt

Store Name / Address / City / State / Zip

L E

WIC Beginning
* Balance Receipt *
*  For Period Starting 7/01/06  *

07/01/2006 4:39 PM
PAN liul:t#:ﬂ#iigDESi*t

QTY UM DESCRIPTION

9.00 gal MILK &OR BUTTERMILK

400 Ib CHEESE (AUTHORIZED)

400 dozen EGGS-AOR AA LARGE/MED/SMALL
12.00 can JUICE 45 FL OZ &/OR 12 OZFRZ
72.00 ounce CEREAL (AUTHORIZED)

1.00 Ib DRIED BEANS (SEALED PKG)

1.00 jar PEANUT BUTTER 18 OZ
16.00 ounce GERBER INF CEREAL  W/OFRUIT

8.00 can ENFAMIL LIPIL W/ PWD 12.8 OZ

4.00 can EVAP MILK 12 OZ
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Benefits Expire at midnight on
7131/20086
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WIC Redemption Receipt
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‘ WIC Benefit Redemption *

07/01/2006 439 PM
PAN #t*#t*fi#f*fg[]zﬁ#fﬁ'

QTty Uum DESCRIPTION
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2.00 gal Farade Brand 2% Milk

1.00 Ib Parade Brand Cheddar Cheese
200 Ib Parade Brand Mild Cheddar Cheese
1.00 Ib Farade Brand,Colby Jack Cheese

18.00 ounce Kix Cereal
356.00 ounce Wheaties
1.00 jar Parade Brand Peanut Butter 18 OZ
8.00 ounce Gerber Qatmeal Infant Cereal
200 can EMFAMIL LIPIL W/l PWD 12.8 OZF -
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Presenter
Presentation Notes
PAN?  The technical term for an EBT card number.   Only the last 4 digits are displayed as a security measure.  Important especially in the online EBT environment where key entry of the card is allowed.

Food description – Kix Cereal – varies by State agency – information may be more generic in some States.

ENFAMIL LIPIL – example of limited space.  The size information


Ending Balance Receipt

Store Name { Address / City / State / Zip

* WIC Ending Balance "
= Receipt "

*  For Period Starting 7/01/06  * -

07/01/2006 4:43 PM
PAN #i*fi******tggzﬁiﬁ*

aTy

U/ DESCRIPTION

7.00
3.00
4.00
12.00
45.00
1.00
0.00
8.00
7.00
4.00

gal  MILK &/OR BUTTERMILK
Ib CHEESE (AUTHORIZED)

dozen EGGS-AOR AA LARGE/MED/SMALL
can  JUICE 46 FL OZ 8/OR 12 OZ FRZ
ounce CEREAL (AUTHORIZED)

Ib DRIED BEANS (SEALED PKG)

jar PEANUT BUTTER 18 OZ

ounce GERBER INF CEREAL W/O FRUIT
can  ENFAMIL LIPIL W/l PWD 12.9 OZ
can  EVAP MILK 12 OZ

‘ Benefits Expire at midnight on
07/31/2006
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Presenter
Presentation Notes
Benefit Begin and End Dates come from the Card balance for smart card or online Account Balance after purchase approval


Sample Receipts from EBT
Operating Rules

JIc EsT seerrT nsiéiﬁiingsgacm"'penefn_ts redeemed Store name, street
including qty, unit address (missing
AEREREE N

and price state and zip)

1 BANAN 1.00
1 ORG ORANGES .95 andalld
| FROZEN DKRA i.50
3346 HWY 6 SOUTH
1 cinr  BABY FODD FRULT OR bination of 251 Fan-Lend
combination
! GERBER CARROTS .47 ; rati
Terminal ID, store, benefit expiration

6 ounce TUNA OR SALMOW 1N uie s trans, operator and | GRace
1 CHK OF SEA TUNA 8 date/time provide |
unigue STAN T
1 item DRY BEANS 1 LB PUG CHK OF SEA TUMA 1 79 F
1 REM PINTO BEANS ¥ .59 OAIRY WHOLE HILK /4 269 F
REH PINTO BEANS 53 F
1 aal WHOLE MILK OHLY RODUCE
1 DAIRY WHOLE MILK & 2.69 oG
1.00 1b B 81 DU 41b HAN WT
ut N 00 F
END OF WIC EBT REDEMPTION RECEIPT 1.00 1b @ 99 m MAN T
ELLELES ut 0% 95 £
last 4 digits of PAN _— A o
HERNN NN RN E RN RN E R RN R AR U 8.03
. vIC EBT |§uzsn BALANCE nEcEgr;tG
ate: Al ime: 08 /¥ Cl 00 CHE co
RN, haenis FeasQaEThen 5/12/1$ 09:08 9860 07 0014 1
BEMEFITS EXPIRE 05/31/2010 AT MIDNIGHT 4
" EREERNA BTl YOU COULD HAVE SBVED § g0
Jodn the Safeway Club todaw, and
t 5% A d
26.51 valus FRUITS\B/OR VEGETABLES S nteind Bue SR Sae s iAwen
3 ctnr “2 OBD FRUIT DR VEG 4 "
AD/TORTILLAS/RICE/DATH EBT BEN ANCE RECEIPT
24 EVAP MILK ‘WOWFAT/FATFREE nw@“ Hngﬂe;n wf'nEE A 0%:07
113 ctnr  RESOURCE 2.8 RTU 307 ©oanwdlhesessen(BR ) wus
33 ounce TUNR QR SALMO

P
BEMEFITS EXPIRE 05/31/2010 AT MIDNIGHT

IN NTR 5 &
Ltem PERNUT BUTTER 4§ 02
ttem DRY BEANS 1 LB
Item DRY BEANS OR PEANYT BUTTE
EREAL

dozen EGGS-A OR AA LARGE/RED/SM
WHOLE MILK ONLY

-
o
I
3
o
-

& FRUITS &/0R VEGETABLES

BABY FOOD FRUIT OR VEG 4

BREAD/TORTILLAS/RICE/OATH

EVAP MILK LOWFAT/FATFREE

RESOURCE 2.0 RTU 80Z

TUNA OR SALMON IN WTR 5 &

PEANUT BUTTER II 0z

DRY BEANS 1 LB PKG

Ilil‘ =EIIS OR PEANUT BUTTE
L

ERE|
Eiﬁs A OR AR LARGE/MED/SH
HOLE WILK ONLY QT

ILK SKIH 1/2% 1% 2x QT
HOLE MILK ONLY

NILK SKIN 1/2% 1% 2%

MILK SKIM 1/2% 1% 2%

F WIC BENEFITS RECEIPT

END O
US HERR FROK YQU! Gl L e T T T ]

29 or visit RANDALLS . COM
- s local date and time
benefits remaining

benefits available

L
1-377-723-§9,




Last Thoughts

» WIC Receipts are chock full of information used
to track benefits and troubleshoot problems

» Receipts are very limited in size and space
> A State agency has choice on Subcat Description

- Some infant formulas are a challenge to describe clearly
for both store clerks and WIC participants

» Receipts are a message medium with multiple
purposes - a record of what happened

» Trends - optional email or text is a State agency
decision in the WIC EBT Operating Rules




Contact Information

» Erin McBride, FNS Technology Specialist

» Erin.McBride@fns.usda.gov

» 703-305-2709
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