Childhood Obesity Prevention Initiatives
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THREE RESEARCH PROJECTS that transformed the

The Chickasaw Nation WIC Program
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Childhood Obesity Prevention Initiatives

3 - WIC Research Projects that
impact Health Outcomes . . .

- Tapping into the Power of Influence Project: 2010
- Faclal Coding Qualitative Research:' 2012
- Hot Buttons Marketing Research: 2014-2016
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The Power of Influence

Influence is:

The process of quiding
someone to a new idea,
attitude or action




The Power of Influence

The SIX Principles

LIKING RECIPROCITY
CONSISTENCY  CONSENSUS

AUTHORITY SCARClTchX
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The Power of Influence

REVISED EDITION

“For marketers, it is among the most important
s written i as lfe‘ rything w. re n the line in a negotiation
—Journal of Marketing Research I can’t thi k f e I'd rathe hm advisin, m than

BbC aldin
~TOM PETERS, The Tom Peters Group

gnnu EDITION

INFLUENWCE

SCIENCE AND PRACTICE

50 Scientifically
Proven Ways to
Be Persuasive

Noah J. Goldstein Steve J. Martin

Robert B. Cialdini

8 soc sl ROBERT B. CIALDINI. PH.D. ROBERT B. CIALDINI
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Could the

nciples of Influence
ojp change specific health behaviors?
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’ stfeeding Initiation

WIC Staff s Job Satisfaction




The Power of Influence '

Over 40 small changes in the
WIC ¢€linic setting.

o Lobpby Greeting
e Khee to Knee
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Influence Project Tools

Integrating Influence into the WIC Setting
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The Power of Influence - Research Results

A | enjoym

e WIC visits. ’
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The Power of Influence - Research Results

Breastfeeding

Initiation Rates







Qualitative Research - Facial coding

Conducted FOCUS GROUPS

WIC moms participated

Child s BMI is
at or above 85%

'!'ESTED_ 13
i d i FACIAL CODING
et astyatdens DR,/DAN HILL
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Facial Coding Science

Dr.
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DAN HILL
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‘Dan Hill's book is a revelation'

OMICS

for Business Success

DAN HILL &

Dan Hill of Sensory Logic

e AROUT FACE
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Why Facial Coding Changes things?

Emotions drive behaviors.
FACIAL CODING measures Emotions

What we say? -vs- How we feel?
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Faclal Coding In Focus Groups

Chickasaw Nation WIC tested 13
Obesity Prevention Concepts while
Dr. Hill Tacially coded moms’ reactions.
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Kids in the Kitchen ONUNE COOKING CLASSES

Insurance Policy DIRECT GUARANTEE

KIDS IN THE
KITCHEN

Breaklast recipes
Lunch rocipes
Snack recipes
Main dish rocipes

Recipes

Quick & easy recipes
Kid-friondly sats
Breakfast recipes
Lunch recipes
Sandwich recpes
Cassorole recipes
Chicken recipes

OM

Recipes:

Search: N " | e b Scvo

Hoally rocpes JUICk A sasy recpos
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Ingredients

3 tablespoons olive oil

2 red omons, shced

2 bell peppers, seeded, sliced
4 cups diced cooked turkey
3/4 cup salsa

1 tablespoon ground cumin

2 cups grated cheese

3/4 cup fresh cilantro, chopped
6 whole wheet flour tortillas

PRINT SHOPRING LMY

Takes 30 minutes
Makes 6 servings
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Dividends include:
o Feeling like the best mom on earth
» Freedom from worry about your clnld’s weight

* Peace that comes from knewing you did right by your child

Signed

[SIGN HERE TO JOIN THME GREAT MOMS ASSURANCE POLICY GROUP]
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Preparation 3 \ ;
Heat oil in large skillet over medium-high heat . ’ :
Add onions and bell peppers, sauté until tender » A Y 4
and golden, about 15 minutes Add turkey, salsa, : N a
and cumin; stir until heated through, about 5 ’
minutes. Stir in cheese and cilantro; season with : p .
salt and pepper. Remove from heat

. .
Heat 1 tortilla at a ime In dry skillet over medium- : e
high heat until warm and browned in spots, about ' .
30 seconds per side. Place tortillaS on work . 3
surface. Spoon 1 cup warm turkey mixture along , o
center of each tortilla, fold sides in over filling,
then roll up tortillas to enclose filling. Serve. ) ’

ADD YOUNR OWN NOTH

IO CESMOLNY

\\ /"

o

~PFP 2

\

N

)ou are invited to join the Great Moms Insurance Group. By applying five
simple guidelines, you are assured that your child wall veach their perfect weight.
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Crazy Legs GAMES

RAZY LEGS

£ p
When walking with
your child, call out

and run.”

out of it.

“jump, sklp. hop,

length of time,
which foot, etc. to
make a fun. game

Alternate

J
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The Great Moms guide to her child’s

perfect

weight

.

TROUBLE-SHOOTING AND ADVICE ON FIRST FIVE YEARS

AGE

0-5'years

N .
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.
a 4
CHALLENGE:
Child wants to buy candy at
the check out counter.
SOLUTION:

Children are experts ot pester
power! But the good news is that
Great Moms have great vision,
They know that caving in for
every candy demand creates o
child who craves immediate sat-
isfaction with food. Great Moms
know that shortterm pain {crying,
demands, etc) is fleeting. Great
Moms pride themselves in hold-
ing on for long-term gains like the
perfect weight for their child.

CHALLENGE:
Grandparents offer candy to

children as a form of love.

SOLUTION:

Grandparents love to be loved.
Candy is a quick way to create
smiles and buy offection. But
Great Moms know that candy-
fueled smiles can lead to a lifefime
of weight struggles. Great Moms
take control. With loving words,
share better ways to love your
child. A funny story or walk to the
park are powerful ways to con-

nect generations—without the guii}
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Daily Mo Tips

Every chid wants to feel they befong. You can halp your child develop &
sense of belonging by takong a walk with hum torsght. Mold her hand, Tell
her ten reasons why you love her. Lives can change n 20 manvutes of
walkong, haed in hand. What will you share with your child tomght?
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£ View ail 10 comments
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Make Mealtime Fun CONVERSATION STARTERS

You’re a Star REVWARD CARDS

- s > 7 * E)
youu Q star youte a star youce a star g :
Choose Mom’s Hopes and Dreams DIARY SCRAPBOOK
Extra book 3
vegetable for : Star sticker
g before bed o : 2
¥ dinner Vi
L L &

™ You're a star

Choose game é(; ofplay time Trip to the park
; A ; .% L I Wr“ 40 W‘\“\
z:«. T {v 4?‘.):’“‘ oS L"
Lid s for L
M ou'ee a stat Voucee a stat fyvu’uastat o
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¥ b b -ﬁ, favorite song g; with Mom Y St Gl |
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f VYou're a star

Y 10 extra minutes

CONCEPTS TESTED

“

You're a star

e

{ Hope and Dream:

AN Ao" 'C:/A

“n s-'“kna.

ie::o‘-t;v'* ; C)*‘\* T AT T T t*-—‘?-\
[ , <
; What do you & (y . :
Wia o like about the What makes What makes g Q/
your favorite St 3 b L-i P :
breakfast? pESOT RS youhappy et H —-S$S 0y Hope and Dream:
: next to you? P e L b raioa o
'B = el b IV L,
r R LaL‘ -‘,4
What about How do you What do | ;’/ se ?osrkvu. lobels Jdl.,
summer feel when you do that let’s What is your ?‘ 7 4o re: ca whet
makes you play with your you know favorite book? Y
happy? favorite toy? [ love you? g
What made What is your How dojyou Flopceqol
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together? together?
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CONCEPTS TESTED

Security Blanket for Moms PROGRESS REPORT

Moms Taking Action FRANMED PHOTOGRAPHS

Mom Boosters STATIC CLNG MESSAGES
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CONCEPT Winners — Facial Coding

And the winners are.....

Crazy Legs GAMES

When walking with
your child, call out
“jump, skip, hop,
and run.” Alternate
length of time,
which foot, etc. to
make a fun game
out of it.

Q

Mom’s Guide to the Perfect Child CuIDE BOOK

The Great Moms guide to her child’s

perfect

weight

TROUBLE-SHOOTING AND ADVICE ON FIRST FIVE YEARS

CHALLENGE:
Child wants to buy candy at
the check out counter.

SOLUTION:

Children are experts ot pester
powerl But the good news is that
Great Moms have great vision.
They know that caving in for
every condy demand creates a
child who craves immediate sat-
isfaction with food. Great Moms
know that shortterm pain {crying,
demands, etc) is fleefing. Great
Moms pride themselves in hold-
ing on for long-term gains like the
perfect weight for their child.

CHALLENGE:
Grandparents offer candy to
children as a form of love.

SOLUTION:

Grandparents love to be loved.
Candy is a quick way to create
smiles and buy offection. But
Great Moms know that candy-
fueled smiles cen lead to a lifefime
of weight struggles. Great Moms
take control. With loving words,
share better ways to love your
child. A funny story or walk to the
pork are powerful ways fo con-
nect generations—without the guilt.

Kids in the Kitchen ONUNE COOKING CLASSES

fanm Recipes, cooking articles, food preparation how-tos and more

[« )05 L_E_y |i7:| v»i—p [ 72 hitp://odsinthektchen. org/

v UL mome coomg wath kids

Yahwo! Google Maps  YouTube Wikipedia News  Pogular -~ Communication A . 5

ROCIPOS: ooy roopes | Quck 8 sasyrcipos | i rocipes | Mo recipes

Search: SRR = | s soxd | vewsen | oo “F ()

STEP D STEP 4
Assembdie Serve

Breakfast recipes
Lunch recipes
Snack recipes

Main dish recipes 3 tablespoons olive oil

2 red onons, shced
ROCiPeS 2 bell peppers, seeded, sliced
4 cups diced cooked lurkey
3/4 cup salsa
1 tablespoon ground cumin
2 cups grated cheese
Lunch recipes 3/4 cup fresh cilantro, chopped
Sandwich recipes 6 whole wheet flour tortillas

Quick & easy recipes
Kid-friondly sats
Breakfast recipes

Cassorole recipes
Chicken recipes

Takes 30 minutes
Makes 6 servings

IM

Heat oil in large skillet over medium-high heat
Add onions and bell peppers, sauté until tender
and golden, about 15 minutes Add turkey, salsa,
and cumin; stir until heated through, about 5
minutes. Stir in cheese and cilantro, season with
salt and pepper. Remove from heat

Heat 1 tortilla at a ime in dry skillet over medium-
high heat until warm and browned in spots, about
30 seconds per side. Place tortillaS on work
surface, Spoon 1 cup warm turkey mixture along
center of each tortilla, fold sides in over filling,
then roll up tortillas to enclose filling. Serve

The casy way always scoms best. Give your chuildren what they wast. Make them
‘The casy Wi

smile. Be their jmmediate hero
uhmkx\w-hm!mhnp(.tuu:‘m
¥ um\ynh&h\hl foud Ther ¢

Trat the casy Wy
g Great Moms know 4
m ide them 103 foundation ol Tuealdh hubits

i
Jon't cave in when childeen postes |h.r:\‘I
&m-mumn\m(h:h(‘.m\lwmt I

!m‘k_\
sather than Lemp gimd

You M day

Yous child will thank

Marshall
Melissa: Mowt 10 Adrirnd dnd Man®
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FOCUSlng On SOUtIOnS — Childhood Obesity Prevention
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Download on the GET IT ON
‘ App Store P> Google play
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The

MOMents Mobile Application

WELCOME TO...
‘MOMents Messages
Let’ s Eat Recipes

‘MomCircle Blog
e 365 Inspirational Quotes
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MOMENTS Health Messages

Five Individual Categories for MOMs

Over 450 Encouraging
Emotional Health Messages
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MOMENTS Messages

Carrier = 1:18 PM

Carrier = 10:41 AM Carrier =

Carrier = 10:41 AM
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MOMENTS Recipes

LET S EAT!

30 easy to prepare

Recipes with videos with
MORE to Come.

e Greatest Challenge to the Next Generation (A call to action for WIC)



MOMents “Let’s Eat” Recipes
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MOMents Blog Connection

Carrier = 11:00 AM [ 0

A MOM s Blog
Social Media
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MOMents: 365 Days of Mom Inspiration

Carrier = 10:49 AM [

MOM s 365
Days of Inspiration
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Yahoo

Quickoffice® Pr...

MOMcircle

MOMcircle
momcircle.com

@

MOMcircle.com - A place for every MOM

(] Popular ~

Team TyMan (34)

Welcome to Acce...

Royalty Free Sto...

My Adobe

Istock photo

Getting Started
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MOMcircle Blog
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EH

Mommy Tool Ki
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Get weekly m

MOMents for Moms
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MOMcircle.com - A place for Every MOM

MOMcircle

) momcircle.com

Most Visited ~ Getting Started Istock photo

YAHOO ’ momcircle

RECENT POSTS

YAHOO!

asy Social Media SHARING

My Adobe Royalty Free Sto... Welcome to Acce... Quickoffice® Pr... Team TyMan (34) [:] Popular ~

B = oo t ER E A B ey £+

* Facebook
* Twitter
* Pinterest

NO REFERENCE to WIC nor
any reference to the
Chickasaw Nation.
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Engaging with Clients for Behavior Change




Client testimonies...
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b Heart Button
sounselin
S 9

P
’. ow to trigger behavior change by
pressing emotional Hot Buttons.
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» What do commercial
4
/

.ereters know that

IC doesn't khow?




HOT BUTTONS Research

They kKnow that
[~eelings are more
Important than Facts.
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" m better Recognition Power and

than you iInfluence

Make me The nurturing
smarter response

Achievement

Reinventing
oneself

Universal
“Hot Buttons”

Love, sex and

Thrill of ‘omance

discovery

Belonging

Family

Control values
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HOT BUTTONS Research

Can WIC apply the Hot Button
science to nutrition education
and counseling?




HOT BUTTONS Research

WHAT HOT BUT TONS MOVE MOMS
TO POSITIVE HEALTH ACTIONS?




UNIVERSAL HOT BUTTONS FOR WIC MOMS

Reinventing The Nurturing

Oneself

Response

TOP 4
“Hot Buttons”

Family
Values

by Barry Feig
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HOT BUTTONS Research

Project Deliverables — Coming Soon

» Oklahoma State University 1s conducting research on the
Implementation of Heart Buttons in WIC Nutrition
Counseling.

 |Implementing 10 new conversation strategies being
used in class and individual education.

* Producing videos that will be accessible to WIC
nationally through an online resource center.
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