
How States Take An Uncommon Approach to Common MIS Problems

Common Ground



Real World Experience Best Practices
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What can I learn?



HANDS Consortium
Ryan Sadler - WIC Project Control Manager
Arizona Department of Health Services

Arizona

Commonwealth 
of the 

Northern 
Mariana Islands

Guam

Navajo Nation

American
Samoa



Arizona

Navajo Nation

American Samoa

Guam

CNMI 150 Clinics 900 End Users

650+ Vendors

AIM (Arizona In Motion) 

HANDS (Health and Nutrition Delivery System)

• 180 million in food funds annually

• 220,000 WIC participants monthly 

What is WIC? 

(Women, Infants, and Children)



Multi-State Consortium

Kansas
Inter Tribal Council

Of Arizona
New 

Hampshire

David Thomason
KDHE, Bureau of Family Health, Nutrition and WIC Services 



• 55 System Users

• Caseload of 10,500

• 47 Clinics

• Food Delivery:

• Checks

• 137 vendors

ITCA

• 300 System Users
Caseload of 70,000

• 132 Clinics

• Food Delivery:

• Checks

• 371 vendors

Kansas

• 92 System Users

• Caseload of 17,000

• 60 Clinics

• Food Delivery:

• Vouchers

• 200 vendors

New 
Hampshire

Multi-State Consortium



WOW - WIC on the Web
Chris Harr, IT Project Coordinator
Maryland WIC Program

U.S. Virgin
Islands

Maryland

Delaware



WOW Users Group

• Maryland WIC

• U.S. Virgin Islands WIC

• Delaware WIC

Members:

• Maintain the integrity of the System

• Enhance the System as appropriate

• Manage changes to the System

Scope:
• Users Group = 14 Individuals

• ESC = 6 State Staff

Size:



Questions


