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WHAT IS A BUSINESS INTEGRITY REVIEW?

Section 1:
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• A background check for vendors

• An opportunity to prevent a vendor who is likely 

to be noncompliant from gaining authorization

• An opportunity to save resources

What is a Business Integrity Review?
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Two Types of Business Integrity Review

Basic Review

• 15 – 30 minutes
• Information search 

and verification
• Same for all vendors

Enhanced Review

• Time consuming
• Request and examine 

documents
• No two are the same
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Results of Enhanced Business Integrity Reviews

11 Enhanced Reviews since 2016

• 3 vendors authorized
• 8 vendors denied
• Zero vendor appeals



LAWS, RULES AND POLICY: 

SCOPE OF AUTHORITY

Section 2:
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Activities indicating a lack of business integrity 
include fraud, antitrust violations, embezzlement, 
theft, forgery, bribery, falsification or destruction 
of records, making false statements, receiving 
stolen property, making false claims, and 
obstruction of justice.

7 CFR § 246.12(g)(3)(ii)
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• Provide complete and truthful information

• Cooperate with requests

• Provide business and financial documents

• No outstanding violations, claims, or 
disqualification

• Not disqualified from SNAP

• State may verify identity of applicant

Washington Administrative Code 246-790
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When there is an outstanding WIC or SNAP 
sanction or claim, don’t:

• Sell store to or buy store from a relative or person 
with a financial relationship

• Reorganize the business structure to avoid the 
sanction or claim (convert corporation to LLC)

Washington Administrative Code 246-790



HOW TO DO A BASIC 

BUSINESS INTEGRITY REVIEW

Section 3:
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• Past history of sanctions

• Do they own other businesses? Who are they in 
business with?

• Business, financial, or family connections to a 
sanctioned person or entity

• Criminal convictions or civil judgments

• Provided truthful and accurate information

Collect Information
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Search Your Records



Washington State Department of Health | 14

• Useful for identifying applicants and finding 
connections

• Addresses, aliases, phone numbers, property, 
vehicles, liens, relatives, associates

However:

• Can be inaccurate or outdated

Investigative Databases
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TLO Person Search
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TLO Relationship Diagram



Washington State Department of Health | 17

• Secretary of State

• Business licensing

• Workers compensation

• County assessor/treasurer

• County auditor/recorder

• Vehicle licensing

Public Information Sources
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STARS Person Search

(Website: stars.fns.usda.gov)

https://stars.fns.usda.gov/osa
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STARS Person Search Results
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STARS Store/Meal Service Search
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• Are they 
excluded from 
federal 
contracting?

• Search records > 
Advanced 
search -
Exclusion

System for Award Management

(Website: Sam.gov)

sam.gov
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Office of Foreign Assets Control: Trade and economic sanctions

U.S. Treasury Sanctions

(Website: sanctionssearch.ofac.treas.gov)

https://sanctionssearch.ofac.treas.gov/
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State and Local Court Records
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Criminal, civil, and bankruptcy records

PACER – Federal Court Records

(Website: pacer.gov)

https://www.pacer.gov/


Washington State Department of Health | 25

(Website: bop.gov/inmateloc)

Bureau of Prisons – Inmate Locator

http://www.bop.gov/inmateloc/
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• Minimum quantity and variety of supplemental foods

• Approved infant formula supplier

Do They Meet the Selection Criteria?



HOW TO DO 

AN ENHANCED BUSINESS INTEGRITY REVIEW

Section 4
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• Evidence to substantiate that there is a business, 
financial, or family connection between the 
applicant and a sanctioned person or entity

• Details about criminal convictions or civil 
judgments

• Follow the money

Collect Evidence
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State and Local Court Documents
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Federal Courts – Indictment or Information
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Federal Courts – Judgment
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Federal Courts – Bankruptcy
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Bill of Sale or Purchase and Sale Agreement
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Lease Agreement
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Bank Statements
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Check Withdrawals
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Check Deposits
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Account Signature Cards
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Driver’s License or ID Card
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Surveillance
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• Confirm associates and relationships – look at friends

• Public profiles with incriminating evidence

Social Media



CASE STUDY: GREEN FRESH MARKET

Section 5
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• Prior store failed WIC inventory audit, 3 year DQ

• STARS comments note red flags

• Prior owner has new business at same location

Red Flags
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• Surveillance of warehouse of Sunshine Traders

• Public disclosure from WA Dept. of Agriculture

Key Evidence
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• Prior owner and Applicant co-own Sunshine Traders

• Applicant falsely stated that they have no businesses together

• Applicant refused to cooperate with the review

Findings
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• Denied due to existing financial relationship

• Did not appeal

Disposition



CASE STUDY: BOB’S GROCERY & DELI

Section 6
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• Applicant Jimmy Garrison used to own a store with brother 
Danny

• Danny owned a different store that was PDQ from SNAP

• Jimmy and Danny co-own Garrisons LLC, which owns the 
building that Bob’s is in

Red Flags
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• Bank signature card shows Danny is authorized to sign checks

• 162 checks are signed by Danny

• $114,170 to American Trading LLC, which is owned by Danny

Key Evidence
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• Danny has undisclosed interests in Bob’s Grocery & Deli

• Danny is receiving financial benefit from the store in two ways

Findings
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• Denied due to existing financial relationship

• Did not appeal

• Case referred to USDA Office of Inspector General

Disposition
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Washington State Department of Health is committed to providing customers with forms
and publications in appropriate alternate formats. Requests can be made by calling

800-525-0127 or by email at civil.rights@doh.wa.gov. TTY users dial 711.


