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Crossroads States 

WV 

West Virginia 
(EBT) (MARO) 

VA 
Virginia 
(EBT) (MARO) 

NC North Carolina 
(paper) (SERO) 

AL 
Alabama 
(paper) (SERO) 

Four states with diverse requirements applied to be a State Agency Model Project 
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High Level System Features 

• Family Centric 

• Benefits Issuance (Paper or EBT) 

• Highly Customizable and Configurable 

• Internet Portals (Participant and Vendor)  

• Disconnected Solution  

• Electronic Interfaces to 3rd Party Systems 

• Microsoft .NET 4 Technology (SQL Database) 

• Clinic Workflow Dashboard 



Crossroads Modules 
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Crossroads Dashboard 



Family Centric: Certification 



Benefit Eligibility 



Benefit Issuance 



EBT Benefit Balance 



Vendor Web Portal 



Next Steps 

• Pilot Start dates adjusting from Summer 2013 to Winter 
2013/2014 

• Why did we postpone? 
• Continue to work together to finish 5000+ User 

Acceptance Testing (UAT) scenarios 
• UAT flushed out several Change Requests required prior to 

Pilot 
• Setup and retesting of paper food instruments more time 

consuming than EBT 
• Four States, USDA and Vendors came to a joint decision to 

continue UAT until all major items are ready for Pilot 
 


