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Objectives

1.
• Describe strategy development for “WIC 

Modernization”

2.
• Share the overall modernization 

initiatives of Colorado WIC

3.
• Describe the process for creating online 

referrals from Colorado Program for 
Eligibility and Application Kit (PEAK)



Understanding the Baseline

Moderately high knowledge of the food vouchers/grocery assistance and 
nutrition education provided by WIC, however, less of an understanding 
of the additional resources and services that WIC offers. 

The greatest challenges to using WIC relate to the shopping 
experiences.

Consistent belief that the highest values of WIC include the 
food/financial support, the education and the additional supports that 
it provides to families. 

Interest in an online platform and consistent findings that email, text 
messaging, phone and in-person visits are preferred methods of contact.



Strategy Map



Modernization



EBT 



Text Messaging



Nutrition Education Choice



WICShopper



WIC Data Central



New Website & Participant Portal 
Feasibility Study



Colorado PEAK



The Goal

Increase awareness

Targeted outreach

Increase program participation



Partnerships
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Data Sharing
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Colorado PEAK 



Potentially Eligible



Not Eligible



PEAKPro Inbox



PEAKPro Inbox



User Feedback

It stopped the 
bleeding!

Integrated into recent PEAKPro 
release

Positive impact on caseload

Contacting Referrals 

Still a challenge. 



Data



5,618 Online WIC Referrals 



CO WIC Vouchered Participants
2013 – 2017



CO WIC Vouchered Participants
August 2016 – August 2017



Final Thoughts



Questions?
- Erin Ulric

Deputy Director, Prevention Services Division
Colorado Department of Public Health & Environment
Erin.Ulric@state.co.us

- Erin Johnson,RD
Colorado WIC Nutrition Consultant
Erin.Johnson@state.co.us
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