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Say No to WIC Fraud 

 



Recent Changes in Michigan 

 The 2012 Client Compliance policy updated and 
strengthened. Redefining how Michigan handles 
client compliance approved. It will be released to local 
agencies in November. 

 Places emphasis on burden of proof for the client 

 Worked with Legal Affairs to make sure policy will 
stand up at a fair hearing. 

 Added additional language to the Client Agreement 
form 

 Created a new Settlement Agreement Form 



Client Agreement Form Additions 

Use WIC benefits correctly:  
I will keep all sales receipts for food/formula identical to those 
issued by WIC that was privately purchased, if I intend on 
selling these items. These receipts will be documentation that I 
must provide to the WIC Program, if requested, to prove/clarify I am 
not directly or indirectly trading, selling, transferring or exchanging, 
or offering to trade, sell, transfer or exchange any food(s) or formula 
provided by the WIC Program for cash, credit, non-food item(s), or 
unauthorized food(s), including food(s) in excess of that authorized. 
An offer includes any direct or indirect offer that is made 
verbally, in print, or online through a website such as 
Craigslist, Facebook, eBay, or other websites.   



New Settlement Agreement Form 



Who does what? 

Local Agency Staff State Agency Staff 

Social media searches Social media searches 

Log complaints  Log complaints 
(for local agency follow up) 

Send warning and sanction letters to 
clients 
 

Send warning and sanction letters to 
clients 
 

Counsel and educate clients 
 

Develop fliers and posters. 
 

Created and maintain the email address 
which receives complaints from general 
public, including hospitals, other states, 
and vendor complaints. 
WICFraudinvestigations@Michigan.gov 
 

mailto:WICFraudinvestigations@Michigan.gov


Michigan WIC Website Updated 



What we see from the 
website changes 

 Michigan WIC Website added the email address for 
reporting fraud in April, 2015. 

 The site has been view over 832 times. 

 Since that time, over 64 people have used the link to 
email the state office to report suspected fraud. 

 The poster has been downloaded 16 times. 

 



Getting the word out 
WICFraudInvestigations@Michigan.gov 
 Our email address is available for anyone to report 

suspected fraud. 
 On flyers 
 On website 
 In Facebook groups 
 Adding to the next printing of the Food Guide 
 A conversation piece on Facebook 
 Using to email persons potentially committing WIC 
            fraud. 
 Receiving about 10 emails a week with screenshots of 
 formula being sold. 

 

mailto:WICFraudInvestigations@Michigan.gov


Social Media Sites Monitored 
 Craigslist 

 Have to client identify by 
phone number 

 Contact with the legal 
department 

 Barriers include the ways 
client lists the items. 
(child last name with s/o  

     phone number, etc.) 

 EBay 

 Hardest to get to 

 EBay user policy has 
statement “illegal to sell 
government assistance 
formula “ 

 Facebook 

 Successful group actions-
posting policies of now 
formula sales, include 
WIC flyer  

 Barriers-complaints by 
group members, blocks 
placed by FB 

 In many garage/yard sale 
and  groups 

 

 Not much time spent on 
EBay  site 

 



How we search Craigslist 

 Do a general search on Craigslist for infant formula. 
Can be done by region. 

 If we find a Michigan WIC approved formula, we click 
on the link to see if there is a phone number listed.   

 Conduct a search of the MI-WIC database. 

 An email is then sent to the seller with a copy to the 
local agency coordinator for follow up and issuance of 
a warning letter (for first offenses). 

  



How we search Facebook 

 Analyst has set up a Facebook account with his name, 
but not his personal Facebook. 

 Joined various garage sale and yard sale groups across 
the state where postings of people selling formula are 
monitored. 

 We also receive screenshots for the public to find other 
groups to join. 

 Some groups have added our poster to their rules. 

 



Sample Craigslist Email/ 
Private Facebook Message 

Hello, 

It is against federal and state law to attempt to sell WIC 
Program benefits online. If you are attempting to sell WIC 
benefits, please remove your post and return the formula to 
your local WIC clinic, and speak with the WIC Coordinator. 
Failure to do so may result in prosecution by the Federal 
Government or the State of Michigan. 

http://grandrapids.craigslist.org/bab1239871234.html 

Thank you, 

 

Michigan Department of Health and Human Services  

WIC Division 

 



Facebook Groups 

Baby and Toddler Online Garage Sale  
       Grand Rapids MI Area  
Baby Items Sell and Swap Genesee County  
Battle Creek Sell and Trade All Things 
Belding and Greenville Area Online Sales  
Belding Area Online Yard Sale  
Clare County Yard Sale 
Davison, Goodrich, Ortonville Mom 2 Mom 
Davison/Lapeer Yard Sale Page  
Genesee County Yard/Garage sale site 
Grand Haven/Holland/Muskegon/Grand Rapids 
Online Garage Sales 
Grand Rapids Online Garage Sale. 
Grand Rapids Online Garage Sales  
Harrison/Clare County Virtual Yard Sale  
Howard City area yard sale. 
Kent City/Sparta Buy Sell Swap  
Lansing and Surrounding Areas Virtual  
        Buy and Sell 
Livingston County Area BUY AND SELL 
Make Offer Site  
Mecosta County Mom to Mom sale  
 

Mecosta County Moms Swap, Buy, Sell and Trade. 
Mecosta, Isabella, Clare, and Midland Counties 
       Yard Sale (MI)  
Mom2Mom Northville/Plymouth  
Montcalm County Area Mom Swap  
Morley (Michigan) Yard Sale 
Newaygo County Bargain and Trade  
Newaygo Yard Sale Site 
Osceola, Mecosta, Clare, Isabella, Lake, Wexford, 
      Gladwin, Newago Buy & Sell 
Remus Buy Sell Trade 
Sell It Fast on Facebook  
Share the Stockpile Wealth: Genesee County  
Sparta, Cedar Springs & Kent City Area Online 
        Yard Sale Group  
St Johns Community Trader  
Twice Is Nice Resale & Consignment Shop 
VERY CHEAP YARD SALE PRICES Kent County  
Wyoming, Kentwood, Grandville, Byron Center, 
Grand Rapids Online Garage Sale  
Yard-Sale Place (Clare, Isabella, & Midland 
       counties)  
Zeeland and Surrounding Areas Online Yard Sale 



  Facebook 
 Craigslist 

Where cases 
are reported 



 On a sale site for Birch 
Run/Frankenmuth area there is a 
lady selling formula for much 
cheaper than retail store sells for 
the attachment has what I saw on 
it.  

Samples of Facebook and Craigslist ads sent to us 



Anti Fraud Flyers for Clinics 



Local Agency Developed Flyer 



Additional brochure (trifold) 



How we get information 

 Facebook groups 

 Develop relationships with Facebook group 
administrators 

 Friends 

 Family 

 Co-workers 

 General public – Email address to report fraud 

 Phone calls 

 Vendors 

 



Barriers and Challenges 

 Policy limitations 

 User complaints on Facebook causing analyst to 
change profile 

 Facebook Administrators 

 Local Agency Coordinators/State Staff 

 

All can be worked through with training and education 

 



Successes 

 Facebook conversations about WIC and Fraud 

 Facebook groups changing what can be sold on their site. 

 Email address is getting lot of hits from the general public 

 Policy 9.01 enhanced, updated and approved by USDA.  

 Clients are paying their restitution.   

 42 open cases   

 595 closed  

 14 paid in full 

 3 currently paying 

 6 paying other state agencies 



Next Steps 

 Keep joining Facebook garage sale groups 

 Keep monitoring social media sites 

 Continue to work with local agencies 

 Evaluate the policy 

 Continue to develop flyers and raise awareness 



      It takes a team to protect 
 our program! 

State office and 
local agencies 
working together 
= a stronger WIC 
Program. 

 

Strong 
Michigan 

WIC 
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State 
Office 



Questions? 



Thank you! 

 
 

 
 
 
 
 

Michelle R. Moore 
Michigan WIC 

Manager, WIC Operations 
320 S. Walnut Street, 6th Floor 

Lansing, MI  48913 
Email:  moorem23@michigan.gov 

Phone:  (517)-335-8632 


