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Regional WIC Training Centers

— IBCLC

e They provide:

— State approved, standardized training for
BFPC, BC and local agency staff

— Continuing education for BFPC, BC, BFPC
managers

—Training and continuing education on
lactation for local and health department staff

— State standardized Breastfeeding Supplies

Competency Training
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» Local Agency:

— Breastfeeding Coordinators & BF Peer
Counselor Program Manager

e They must be a degreed health
professional

e Non-degreed health professional who is
an IBCLC
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» Local Agencies

— IBCLC

e | actation Expert
— Lactation problems
— Breast pump issuance and inventory
— Referrals

e Updates the breastfeeding referral list

e Coordination with local community hospitals
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» Local Agencies:
— Do not have to refer participants

— They have better equipped staff with
clinical and management skills that can
help WIC participants maintain exclusive
breastfeeding

— Closer follow up with breastfeeding dyad

— Better communication with local
hospitals NICUs
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» Local agency staff (IBCLC) is
recognized by the community and
the local hospital making
communication and referrals for
NICU babies much easier.
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» Ways to grow IBCLCs

— We have facilitated training for local staff
working with breastfeeding promotion in
local agencies

e NC Lactation Educator Training Program

— Created positions for IBCLC
e Regional Breastfeeding Coordinators = 6 IBCLCs

— Requiring IBCLC for Non-degreed health
professional
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» Ways to grow IBCLCs

—NC Lactation Educator Training

Program
o Initial effort - 1995
e NC State BF Coordinator-WIC
e Northwest AHEC- Public Health Director
e Neonatologist
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— NC Lactation Educator Training Program
e Northwest AHEC

e NC DHHS - Division of Public Health - Women &
Children’s Health Section

e NC WIC Program

e Novant Health
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* NC Lactation Educator Training Program

— Purpose: Meet breastfeeding education federal
training requirements of the North Carolina WIC
Program (Special Supplemental Nutrition Program
for Women, Infants and Children)

— Educational goal: To meet the knowledge gaps
regarding lactation evidence-based practice
guidelines for health care providers throughout
the state
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* NC Lactation Educator Training Program
— Seven Day Program

— Accreditation: Lactation Education
Accreditation and Approval Review
Committee

— 69 CERPS

— Applicable for nurses, social workers,
peer counselors, dietitians, educators,
others
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* Where do they work?

— Public Health Departments: 68 %

— Hospitals: 20%

— Rural & Urban Physician Offices: 5%
— Primary Care Clinics: 4%

— Schools of Nursing: 2%
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o WIC serves 51% of all the infants born
in NC and is available in many areas
where no lactation care exists

— NC WIC is positioned in such a way that it
is the “go-to” place for lactation support
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| essons learned

—NC collaboration efforts with
community partners have helped
move breastfeeding efforts forward
and has motivated local staff to
become IBCLCs
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» Challenge
— Staff turn-over
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USDA Non-Discrimination Statement

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and
policies, the USDA, its Agencies, offices, and employees, and institutions participating in or administering USDA
programs are prohibited from discriminating based on race, color, national origin, sex, religious creed, disability, age,
political beliefs, or reprisal or retaliation for prior civil rights activity in any program or activity conducted or funded
by USDA.

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large
print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they applied for
benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the
Federal Relay Service at (800) 877-8339. Additionally, program information may be made available in languages
other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-
3027) found online at: http://www.ascr.usda.gov/complaint filing cust.html, and at any USDA office, or write a
letter addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of
the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

Mail:

U.S. Department of Agriculture

Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW

Washington, D.C. 20250-9410;

- fax: (202) 690-7442; or

« email: program.intake@usda.gov.

This institution is an equal opportunity provider.
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http://www.ocio.usda.gov/sites/default/files/docs/2012/Complain_combined_6_8_12.pdf
http://www.ascr.usda.gov/complaint_filing_cust.html

