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Retention as an OUTCOME 
 What do we mean by retention?
 How do we measure it?
 Is retention the same as dose?
 How do we think about predictors of retention?

Retention as a PREDICTOR of child health outcomes



I DATA



LET’S USE THE DATA WE’VE GOT!
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Learn more on Tuesday, April 9, 2-3p in the Harborside Ballroom DE!



Now that I know this… 

WHAT DO I DO?



Have conversations with these families

Lost Infant Risk
Formula; Missed appts; No Online Ed; No Interactive Texting; Unused FI’s 

Lost Child Risk:
Missed appts; No Online Ed; No Interactive Texting; Unused FIs; Unused F/V 



The WIC family has cashed <75% of their vouchers over the last 6
months

Conversation you can have when you see Unused FI’s 
• “How can we help you use your WIC checks?”
• “How has your shopping experience been?”
• “You are able to shop at any store that accepts WIC.”
• “You can use the shopping guide or the WIC mobile app as a 

guide.”
• Clarify FI expiration date
• “As an option, the alternates on your file can also shop for you.”

Lost Child Risk:
Unused FI’s

Lost Infant Risk
Unused FI’s



FINALLY… LET’S NOT FORGET ABOUT WIC
RETENTION AS A PREDICTOR OF CHILD 
HEALTH OUTCOMES

Reflecting on these opening presentations:
How do you define retention?
What predicts retention?
How will you use your MIS data to help you?
How will you use your knowledge of these 

factors in your day to day counseling with 
participants?



GROWING EVIDENCE
WIC impacts childhood obesity rates 
WIC impacts childhood immunization 

rates

Need continued evidence of WIC 
impacts on childhood health outcomes

Need to clarify how WIC participation is 
best captured to examine its impact on 
outcomes (duration, exposure/dose, 
etc.)



I welcome your questions!

Shannon@phfewic.org
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