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OVERVIEW 

• Decision to initiate WIC Client Connect 

 

• Public vs. Private aspects of WIC Client Connect 

 

• Considerations when designing 

 



WHY HAVE WIC CLIENT CONNECT? 

• Outreach to potentially eligible citizens 

 

• Increase client involvement in WIC 

• Provide pathway to collect up to date 
information from clients 

• Allow clients limited access to their 

information 

• Ability to request appointments for WIC 
clients 

 

• Decrease workload on clinic staff 

• Data entry from clients 

 

 

 



COMPONENTS OF WIC CLIENT 
CONNECT 

• Public Portion 
• What is WIC? 

• Am I eligible for WIC?  

• WIC Clinics in my area 

• WIC Vendors in my area 

• WIC Resources Link 

• Help 

• Private Portion 
• Creating an account for an existing WIC Family 

• I am a WIC Client without a Client Connect website account 

• Create an account for a potentially WIC eligible Family 

• I already have a Client Connect web account to Login 

 





 



 



 



 



 



CREATING AN ACCOUNT FOR AN 
EXISTING WIC FAMILY 

 

• Process for creating an account for an existing WIC 

Family 

What can be updated in WCC 

View current certifications 

View future appointments 

View current benefits 

Requesting an Appointment 

 















 
REQUESTING APPOINTMENT FOR A 

CURRENT WIC CLIENT 
 
 











CREATING AN ACCOUNT FOR A 
POTENTIALLY WIC ELIGIBLE FAMILY 

• Find out if they appear to be eligible for WIC 

• Set up a WIC Client Connect account 

• Schedule a certification Appointment 

• If clinic allows WCC appointments 

 









SCHEDULE A CERTIFICATION 
APPOINTMENT 

• A non-WIC person that appears to be eligible per 

the “Am I Eligible” screening questions, can 

schedule themselves into a WIC Client Connect 

(WCC) certification appointment slot at the clinic 

 

• ONLY IF the local agency has decided to allow it 

 









• WCC appointment interfaces into MI-WIC schedule 

• MI-WIC will show an alert the day before a WCC appointment has 
been scheduled 

• LA can monitor for WCC appointments by using “Clinic 

Appointment List” report 





WIC CLIENT CONNECT BY THE 
NUMBERS 

 

• 4,341 WIC Client Connect Accounts 

• Approximately 50% of families have linked their WIC 

accounts and WCC accounts (n=2,162) 

• All Local Agencies in Michigan have clients using WCC 

• Top 5 Local Agencies by WCC linked accounts 

 
Local Agency Count 

Macomb County HD 261 

Oakland County Health 

Division 

235 

Kent County HD 165 

Wayne County HD 157 

Genesee County HD 151 



CONSIDERATIONS WHEN DESIGNING 
YOUR CLIENT PORTAL 

• Local Agency input 

• Hosting and website policy considerations 

• Balance of needs between clients and Local 

Agencies 

• What functionality can be designated to the Clients 

• How will you handle questions from Clients 

• What will your marketing and outreach campaign 

look like 
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