
We care about you and your family’s health and safety! 

We’re following the health guidelines to help prevent the spread 
of the coronavirus (COVID-19) by continuing to offer the same 
great WIC services – we’re just doing it by phone or video chat.

Contact us by phone/text - 123-444-1234

Or email – email@Agency.com

WIC is OPEN!

The Washington State Department of Health has established a call center to address questions from the public. If you have questions 
about what is happening in Washington, or how the virus is spread, please call 1-800-525-0127. Phone lines are currently staffed
from 6 a.m. to 10 p.m, seven days a week. Please note that this call center can not access COVID-19 testing results. For testing 
inquiries or results, please contact your health care provider. 



We’re still working and want to help you! 
Call us at - 123-444-1234

We care about you and your family’s health and safety! 

Here’s how we can help when you call us:

• We can get some of your information over the phone to continue your WIC benefits.

• We can issue WIC food benefits remotely so you can continue to have healthy WIC 
foods available while you stay home and away from people and crowds.

• We have the same great knowledgeable staff to answer your nutrition and 
breastfeeding questions!

• We can share support and resources with you.

• We can be a listening ear as we’re all in this together! 
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The Washington State Department of Health has established a call center to address questions from the public. If you 
have questions about what is happening in Washington, or how the virus is spread, please call 1-800-525-0127. 
Phone lines are currently staffed from 6 a.m. to 10 p.m, seven days a week. Please note that this call center can not 
access COVID-19 testing results. For testing inquiries or results, please contact your health care provider. 



Before entering the building 
please call us at 123-444-1234.

We may be able to give you WIC food benefits remotely.

We care about you and your family’s health and safety! 

We’re following the health guidelines that say we all need to avoid close contact and stay 
away from groups of people.  This helps to reduce the spread of COVID-19 (coronavirus). 

We’re now doing most WIC appointments by phone or video chat.
Contact us to learn more about what your clinic is doing and how we 

can help you during this challenging time.

WIC is OPEN!

The Washington State Department of Health has established a call center to address questions from the public. If you 
have questions about what is happening in Washington, or how the virus is spread, please call 1-800-525-0127. Phone 
lines are currently staffed from 6 a.m. to 10 p.m, seven days a week. Please note that this call center can not access 
COVID-19 testing results. For testing inquiries or results, please contact your health care provider. 



We may be able to give you WIC food benefits remotely.

Please contact us at 123-444-1234 or email@Agency.com

We care about you and your family’s health and safety! 

The new coronavirus that causes COVID-19 is spreading among people. The number of people who are sick in the 
United States and many other countries is growing. The virus spreads through droplets (for example, when a 
person sneezes or coughs). This means you may be exposed if you are: 

• Within six feet of someone who has it 
• Near them for a long period of time
• The droplets land on you

We’re doing all we can to continue your WIC services and to help you: 
• Avoid close contact with people who are sick
• Stay home away from others 
• Avoid being in spaces with large crowds or over 10 people
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Before entering the building 
please call! 

We may be able to issue 
benefits remotely and

reduce the spread of the 
coronavirus. 

The Washington State Department of Health has established a call center to address questions from the public. If you have 
questions about what is happening in Washington, or how the virus is spread, please call 1-800-525-0127. Phone lines are 
currently staffed from 6 a.m. to 10 p.m, seven days a week. Please note that this call center can not access COVID-19 testing 
results. For testing inquiries or results, please contact your health care provider. 



Even though our building is closed – We’re still working! 
Call us at - 123-444-1234

We care about you and your family’s health and safety! 

We’re doing all we can to continue your WIC services and to help you: 
• Avoid close contact with people 
• Stay home away from others 
• Avoid being in spaces with large crowds or over 10 people

We’re working remotely and are continuing to offer the same great WIC 
services – we’re just doing it by phone or video chat.
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The Washington State Department of Health has established a call center to address questions from the public. If you 
have questions about what is happening in Washington, or how the virus is spread, please call 1-800-525-0127. Phone 
lines are currently staffed from 6 a.m. to 10 p.m, seven days a week. Please note that this call center can not access 
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